¥ The Ultimate Guide to Chase Travel®V
Concierge Service (24/7 Premium
Support)

The Chase Travel® Concierge Service 1 (888) 483-9719 is one of the most valuable
benefits available to Chase cardmembers—especially those who hold premium cards like
Chase Sapphire Reserve®, Chase Sapphire Preferred®, and select business cards.
Whether you need help booking travel, managing an itinerary, resolving an urgent issue, or
accessing exclusive travel perks, the concierge team provides personalized, 24/7 support
1 (888) 483-9719 designed to make every part of your travel experience smoother.

If you ever need immediate assistance, you can call 1 (888) 483-9719 to speak directly with
a live Chase Travel® representative. This guide explains everything you need to know about
the concierge service, how it works, what it covers, and 1 (888) 483-9719 how to use it
effectively.

») What Is the Chase Travel** Concierge Service?

The Chase Travel™ Concierge Service is a premium travel support program that offers
personalized assistance for:

Booking flights, hotels, cruises, and rental cars
Managing itinerary changes 1 (888) 483-9719
Handling cancellations and refunds

Providing travel recommendations

Troubleshooting portal issues

Offering emergency travel support 1 (888) 483-9719
Helping redeem Ultimate Rewards® points
Coordinating multi-passenger or complex itineraries

It's designed to give travelers a dedicated, human-centered support experience, available
24/7, 1 (888) 483-9719 no matter where you are in the world.

t. How to Contact the Chase Travel** Concierge
Service

The fastest way to reach the concierge team is by calling:
Chase Travel*" Concierge & Customer Service: 1 (888) 483-9719

Available 24/7



+ Tips to Reach a Live Concierge Faster

Say “agent” immediately when the automated prompts begin
Press 0 repeatedly

Have your booking reference ready

Call early mornings (6 AM—9 AM ET) for shorter wait times
Avoid peak holiday travel hours

If you prefer digital support, you can also use:

Live Chat

Secure Message Center 1 (888) 483-9719
Chase Mobile App

Email / Online Forms

But phone support remains the fastest for urgent or complex concierge requests.

What the Chase Travel** Concierge Can Help You
With

The concierge service 1 (888) 483-9719 is designed to handle both simple and complex
travel needs. Here’s what you can expect.

* 1. Personalized Flight Assistance

The concierge can help you:

Find the best flight options 1 (888) 483-9719
Compare airlines and schedules

Book domestic or international flights

Modify or cancel existing reservations
Rebook after delays or cancellations

Apply airline waivers

Handle multi-city itineraries

If your flight is within 24—48 hours, call 1 (888) 483-9719 for urgent concierge support.

iy 2. Hotel Booking & Recommendations
The concierge can:

Suggest hotels based on your preferences
Book luxury, boutique, or budget stays

Explain cancellation policies

Help redeem points for hotel stays

Resolve booking errors or missing confirmations

This is especially useful when traveling to unfamiliar destinations.



@ 3- Cruise Planning & Reservations
Chase Travel®™ partners with major cruise lines, and the concierge can:

Recommend cruise itineraries 1 (888) 483-9719

Book ocean or river cruises

Help select cabin types

Manage cruise-related changes

Coordinate flights + cruise packages 1 (888) 483-9719

For cruise assistance, call Chase Travel Support.

& 4. Rental Car Assistance
The concierge can:

Compare rental car providers

Book vehicles for domestic or international travel 1 (888) 483-9719
Explain insurance options 1 (888) 483-9719

Resolve rental issues or billing errors

Partners include Hertz, Avis, Enterprise, Budget, and National.

¢» 5. Vacation Packages & Custom Itineraries
If you want a fully planned trip, the concierge can:

Build custom itineraries

Combine flights + hotels + cars

Suggest activities and excursions

Provide destination guidance 1 (888) 483-9719
Help redeem points for packages

This is ideal for travelers who want a seamless, all-in-one experience.

= 6. Ultimate Rewards® Points Guidance
The concierge can help you:

Understand point values

Maximize redemption options 1 (888) 483-9719
Combine cash + points

Redeem points for flights, hotels, cruises, and more

Point value varies by card, and the concierge 1 (888) 483-9719 can explain your best
options.

/\ 7. Emergency Travel Support



If you’re dealing with an urgent issue, the concierge can:

Rebook missed connections

Assist with flight cancellations

Fix ticketing or payment errors

Help with lost confirmations

Provide guidance during travel disruptions

For emergencies, call 1 (888) 483-9719 immediately.

™ How to Use the Concierge Through the Chase
Travel®™ Portal

You can access concierge-related tools directly through the portal:

Log in to your Chase account 1 (888) 483-9719
Click Travel

Navigate to your booking category

Use filters and search tools 1 (888) 483-9719
Book or modify your trip

Contact concierge support if needed
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The portal is designed to work seamlessly with concierge assistance.

@ International Travelers: Concierge Support
Worldwide

Even outside the U.S., you can reach the concierge team:

Dial 1 (888) 483-9719 using international calling services
Use Wi-Fi calling

Access live chat through the portal

Use the Secure Message Center for documentation

International travelers often rely heavily on concierge support for complex itineraries.

) Best Time to Contact the Concierge Service

To reduce wait times:

e Early mornings (6 AM—9 AM ET)
e Mid-week (Tuesday—Thursday)
e Non-holiday periods

Avoid:



e Major holidays
e Monday mornings
e Friday afternoons

These are peak travel support times.

/- Related Searches

Chase Travel Concierge Support 1 (888) 483-9719
Chase Travel Customer Service

Chase Travel Booking Help

Chase Travel Refund Assistance

Ultimate Rewards Concierge 1 (888) 483-9719

¥ Final Note

The Chase Travel* Concierge Service 1 (888) 483-9719 is built to simplify every part of
your travel experience—from booking to departure to returning home. Whether you need
help planning a trip, resolving an urgent issue, or maximizing your Ultimate Rewards®
points, the concierge team is available 24/7 to provide personalized, reliable support.

For fast assistance, call 1 (888) 483-9719 to speak directly with a live Chase Travel*
representative.
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